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MINUTES 

Information Technology 
Meeting  

8:30 AM - Thursday, March 25, 2021 

Via WebEx 

  

The Information Technology of the Vernon County IT County was called to order on Thursday, March 
25, 2021, at 8:30 AM, Via Webex, with the following members present: 

  

PRESENT: Eric Evenstad, Darrel Clark, and Martha Olson 

EXCUSED: Adrian Amelse and Mary Henry 

OTHERS 
PRESENT: 

Chief Deputy Campbell, Captain Jacobson, Lonnie Muller, Connie McCullick 
and Cari Redington 

 

  Call To Order 

 

  Affirmation of Proper Public Notice of the Meeting 

 

  Adoption of Minutes  
  Adoption of Minutes from meeting    
 

 
Moved by Darrel Clark, seconded by Martha Olson, Adoption of minutes 

Carried 

 

  Audience to Visitors 

There were no visitors to speak. 

 

  Review/Approve Bills for Payment  
    
 

 
Moved by Darrel Clark, seconded by Martha Olson, to approve the bills for payment. 

Carried by the following votes: 
 

Ayes: Darrel Clark, Martha Olson, and Eric Evenstad 
 

 

  Accurate Controls System upgrade - Action may be taken 

Chief Deputy Campbell explained that the Detention Center has an internal system for 
door locks and cameras that is in the process of being upgraded.  There were some 
W7 machines that were overlooked as the IT Department does not manage that 
system. This was not a security issue as they had no internet and were not connected 
to the Vernon County network. Chief Deputy Campbell stated that there was some 
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funding available in a non-lapsing account so no action would be needed from the IT 
Committee.  He stated that he would be attending the Finance Committee at 9:30 and 
requested support from the IT Committee.   

 

  Director's Report 

Connie reported that the IT department received 246 helpdesk tickets in February.  

There were seven orientations for the month. 

The department dispersed nine tablets to county board supervisors.   

Four new switches were installed at the Erlandson Office Building.   

The AS400 was moved to the server room. Coincidentally, the back up drive failed.  
Connie stated that she has been working with the County Clerk's Office and IBM to 
get it replaced.  ACS is currently backing up to their system until the tape drive gets 
replaced.  Connie stated that they looked into backing it up to the County's Data 
Domain, but at this time it is not an option. There was a brief discussion about 
evaluating finance systems for future replacement of the server.  

The IT department has worked with several vendors to troubleshoot the WebEx 
issues. Connie stated that  Cisco ran an upgrade to the County's WebEx site which 
did help resolve some issues.  She told the committee that the IT Department did 
some testing with the Health Department to find any underlying bugs.  There were 
some internal issues that they were able to resolve.  The department is looking into 
other virtual meeting options. 

  

  

 

  Any Other Business 

Eric asked about the County board room audio system and iCompass.  Cari stated 
that AVP would be here on March 31 to finish the project.   

Connie stated that most of the board members are using iCompass.  She stated that it 
would be a couple more weeks before she had everyone on board.  She told the 
committee that she would be reaching out to the agenda builders to offer assistance.  
There was a discussion about iCompass and and the possibility of exploring other 
options.  

 

  Adjournment 

Darrel Clark moved to adjourn, second by Martha Olson.  Motion passed. 
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